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ABSTRACT

Background & objectives: Successful implementation of diabetes care can reduce acute and
chronic complications of diabetes. This study was conducted to evaluate the quality of care
according to a care scoring system among people with type 2 diabetes referring to the diabetes
clinic in Ardabil.

Methods: This cross sectional study was conducted in 2014 and a total of 300 people with
type 2 diabetes in age range of 20-70 years old were included via convenience sampling. Data
were collected by an interviewer using a structured questionnaire and checklist. Each patient
was classified according to a quality of care scoring system into 3 categories: <10, 15-20,
>20. Statistical analysis performed by SPSS v.20 software and descriptive analysis used to
display data as frequency tables and graphs. Analytical tests such as ANOVA, Kruskal-
Wallis, Chi squared, and fisher exact test were also used to analyze the data.

Results: The mean age of patients was 54.13 + 9.13 and the majority of them were women
(72.3%). The mean of BMI and HbAlc was 29.58 + 4.77 and 8.93+ 2.13, respectively. The
mean of FBS was 191.18 + 84.23 and the average length of disease was 7.74+5.89 years. The
mean of quality of care score among participants was 23.20+9.99. About one-third of patients
(29.7%) had a quality care score <10, half of them (51%) had a score between 15-20, and only
19.35% had a score >20. There was an association between HbAlc, FBS, diastolic blood
pressure, cholesterol and LDL with a quality of care score which was statistically significant
(»<0.05).

Conclusion: In this study there was a gap between the current quality of care of patients and
recommended standards. Therefore in order to minimize the current barriers and problems it
is recommended to implement an effective interventional program. In addition, using a quality
care scoring system is a rapid, easy and valid method for evaluating diabetes quality of care.
Keywords: Type 2 Diabetes, Scoring System, Quality of Care, Standard of Care, HbAlc.
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